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03. Introduction

Samsung VXT: A cloud-native solution
revolutionising digital signage
management. Create, manage and
distribute content across devices
seamlessly. Affordable and accessible, it
ensures high-quality signage for all. 

This guide helps you navigate VXT's
features and integration.
 

Introduction



Our expert team has been working with digital signs for
over a decade and is ready to help you. We keep a close
watch on new developments in content management
systems and Samsung technology. We started using VXT
early on, giving us the power to use all its features to help
you.

04. Support

Support



05. Support

Support

Support on Demand Resources Knowledge Base
Get back on track with the
right technical guidance.

Explore all online blogs, guides,
solution briefs, documentations,

tutorials and ebooks.

An online support platform
with lots of FAQs and how to's.

Training Onboarding Consultancy
Empower your Samsung
VXT skills to get the most

out of the software.

A personalised walkthrough and
setup of your VXT account, including

2 weeks of priority-support. 

Leverage on technical 
know-how and years of

experience to grow your systems.



VXT Onboarding is a personalised service that gets your
VXT account fully configured and ready to use. With a clear
step-by-step plan and hands-on training, we will guide you
through the setup process so you feel confident and
prepared. 

06. Onboarding

Onboarding



Kickoff & Goal Setting
Define your digital signage project goals and set the foundation for
success.

VXT Account Setup
Configure your account basics: users, roles, and standard settings. 
Create a structured display hierarchy and set up your playlists.

VXT Handover
Transfer account control to two designated VXT users.

Action Plan Setup
Develop a tailored plan to guide your project every step of the way.

Hands-On Support
Receive 2 weeks of priority support to ensure smooth
implementation.

Final Onboarding Meeting
Wrap up with a review session to address any final questions or
adjustments.

07. Onboarding

Onboarding

6 Steps 
to Get 

Your VXT 
Account 

Up and Running



During onboarding, you will receive all the essential resources and
tools to set your business up for success with VXT.

08. Onboarding

Onboarding

What you will get:
A custom VXT workflow that fits your needs and goals
Personalized VXT account ready to be used 
Reliable support that keeps your digital signage running smoothly 

Contact us for the Onboarding pricing.



09. VXT Training

VXT Training 
In our VXT Training, a Samsung VXT expert shows you how to
make and share great digital signs. You will learn step-by-
step how to create eye-catching content, following a special
plan made just for content managers. This training covers
everything you need to know about making awesome digital
signs from start to finish. 

Language of instruction: English



10. VXT Training

VXT Training

What You 
Will Get

from 
VXT Training 

Learn how to configure VXT for seamless performance.

Discover how to efficiently manage your signage network from
anywhere

Get tips on tracking system performance and
troubleshooting.

Learn best practices to keep your system running smoothly.

Receive a VXT Training Certificate, issued by VXT Services by
ScreenCom.



Master VXT in our 3-hour online class. Our custom training gives you
in-depth knowledge of your VXT setup, so you can confidently run
and improve your digital signage network.

11. VXT Training

VXT Training 

Contact us for the VXT Training pricing.



Hiring an expert might seem costly at first, but it can save
you in the long run. Getting help early can stop you from
wasting time and money later. It also helps you avoid stress
and keeps you from overspending. With expert guidance,
you're more likely to keep your promises and finish on
time.

12. Consultancy

Consultancy



A one-on-one meeting with our team of experts, focused on your
specific digital signage needs and goals.

13. Consultancy

Consultancy

We bring global digital signage expertise to your project:
Expert system management
Skilled content creation

Contact us for the Consultancy pricing.



About VXT Services
Your partner in advanced digital signage
solutions. We offer state-of-the-art
technology, expert support, and tailored
services. Contact us to elevate your visual
communication strategy.

Address 
Hoogveen 3-5 
9501 XK  Stadskanaal The
Netherlands 

Phone 
+31 (0) 85 2736428 

E-mail 
info@screencom.eu 

Website 
www.screencom.eu
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